YTBEPKIAIO

ITPOT'PAMMA PABOTDBI
IIKOJbHOH CJIYKBbI MIPUMUPEHUSA
«luajior»

Ha 2023-2027 ze.



IMacmopt Ilporpammsbl

! [Tonnoe Ha3BaHHUE

MAOQOY «COII Ne2 ¢ YUOII r.Ynan-VY no»

| [ITxomnpHas ciryxb6a npuMupeHus «/luamory
i i
‘} L \HporpaMMm
2. | CTaTyc IIpOrpamMMmeL. [ITxompras mporpamma IIICII
Jlata IPUHATHS U IlocTranoBneHne niencoBeTa MKOIIBL No oT
'HAMCHOBAHUE PEIICHUS O «O pazpaboTKe MporpamMMBbl 110 MIKOJIBHOH ciryxKOe
3. paspaboTKe IpOrpaMMbl IPUMUAPESHUS
4,  3akazumk [Iporpammsl Anvunuctpanus MAOY «COIL Ne2 ¢ YUOIT r.Yan-Y no»
[
|3 ABTOp TIPOTPaMMBIL: C.B. ®anymkosa
6. | Cpok peanu3arui. 2023 — 2027 rr.
‘ ConeiicTBre TpOQUIAKTHKE MPABOHAPYIICHUNA W COIHATBHOMN |
‘ | peadMIHTaliy YYACTHUKOB KOH(IUKTHBIX W KPUMHHAIBHBIX CHTYalldi
7. 1lens [Tporpammer
'Ha OCHOBE NPHHITUIIOB BOCCTAHOBUTENBHOTO MTPABOCYIHS.
% i -
i 'e IPOBOAUTH NPUMHUPHTEIBHBIE [POTPAMMBI 10  BO3HUKAIOIIAM
8. '3amaum [TporpamMmer
KOH(IIUKTaM B IIKOJIE,
'e HayuuTh JeTeil OOIIaTBCS JAPYr C JAPYIOM M OKPY/KAIOIMH,
IIPUBJIEYD K paboTe HOBBIX PEOSIT;
iHOl‘Iy}IﬂpHGII/IpOBaTB nestensHOCTs HICII cpenu megaroros u poaguTeei.
Peanuzanuss ~ MeponpusiTHd,  HAIpaBIGHHBIX  HA  pa3pellicHHUe
‘ 'OCHOBHBIC ~ HAIPaBICHUS | KOHPIUKTHBIX CUTYaLHi;
9. 'peammsanuu [Iporpammer | Mcnons3osanue Boccranosutensnoil TeXHONTOIHM B TPAMUPHTENBHBIX
: IIporpamMmax;
[Ipomaranna OeCKOH(IUKTHOTO OOIIEHUS W PA3BUTHE TOJEPAHTHBIX '
’ | OTHOINIEHUH B 00pa30BaTENbHOM IIPOCTPAHCTRE IITKOJTBI,
10.

11.

OxuiaemMble pe3yJibTarhl

1. PaspemieHwe  KOHQUIMKTOB  CHJIaMH  OOpa30BaTEIBHOTO
YUPEKICHUS.
! 2. U3meHeHue TpaguIMK pearwpoBaHUS HA KOHQIUKTHEBIE
CHUTYaIUH.
| 3. IlpodunakTika IIKOIBHON /ie3aJanTalyy.
| 4. I1IkonbHOE CaMOyIIpaBICHUE




‘ ‘ Oannukosa C.B.— 3am. qupexrtopa o YBP

‘Kanposoe obecneyenne  Konomuna C.M.- 3aM. qupekTopa 1o YBP

CITyKOBI TPUMHPEHHS ‘Mynxun M.JI.- ncuxomnor, pykosonutens (CILIT)
. Upenos Cepreit 98

XamymopoB Mapras 8B

bantyesa Cangpa 8B

Xanmpbaera Apuna 11a

banzapakniaes AMbIpcana 98

iI[aIHHeB Jamrap 98

12.

-Opranusanms KOHTPOJIS 32 | B cocTaB KOOpIMHALIMOHHOTO COBETA BXOJIAT:
BBITOTTHEHHEM [IporpaMMbl - e 3amecrurenu qupekTopa mo YBP,

e [lcuxoior

HpaBOBaH OCHOBA OpraHU3anyvu CJ'Iy)Rﬁ MIKOJbHOM MeIuanuu B OﬁpaSOBaTe.TIbeIX opraHusanuax

Koncrutynusa Poccutickoit @enepanuy;

I'paxxmarckuil koneke Poccutickon @enepanny;

Cewmeitnsiii koeke Poccuiickoit denepariu;

@enepabHbI 3aK0H 0T 24 uronst 1998 . Ne 124-03 «O0 0CHOBHBIX I'apaHTHSIX IpaB peOeHKa B
Poccuiickolt denepartum»;

Denepanbubi 3akoH 0T 29 nexkadps 2012 . Ne 273-D3 «O6 obpazosanuu B Poccuiickoit
Denepanuny;

Konsennus o npasax peOeHKa,

KonBeHnuu o 3amure mpas I€Tel U COTPYIHUYECTBE, 3aKTFOYCHHEIC B T. ['aare, 1980, 1996,
2007 ronos;

@enepanpubiii 3akoH 0T 27 uromnst 2010 . Ne 193-03 «O6 ansrepHaTHBHOM mponieaype
YPETyIHPOBaHHUS CIIOPOB C Y4aCTUEM IOCPETHUKA (TIPOIEIyPE METHALIHH ) ;



Jesuz: «OT KOHQIMKTA K TPUMHAPEHHUIO )

Cumson cnyxOsr « [loxarue pyk!»

[IIxonpHAs CITy)K0a IPUMUPEHHS ITO!

1. PasperieHre KOH(IUKTOB CHJIAME CAMOW IIKOJIBI.

2. VIaMeHeHue TpaJuiiii pearupoBaHus Ha KOH(QIUKTHBIE CHTYalluH.
3. TIpo¢mnakTika MKONLHOM Je3aqanTallu.

4, IITkonpHOE CaMOYIIPABIICHHE .

13 cpeicTs MaccoBod HH(GOPMAITMH MBI YacTO CIBIIAM O CIyYasx IPOSBICHUS *KECTOKOCTH
pebsT O OTHOIIEHHMIO JPYT K APYTY, K yduTensM. B dem nmpuumea Takux npossienni? [lodemy Harmu
JIeTH BAPYT CTald TAKAMHM keCTOKMu? Kak 3alMTHTECSA OT HACHIMS BHYTPH caMO# mkonbl? Halitu
IpuurHy KoH(IUKTa; pasoOparbcs, KTO IpaB, a KTO BHHOBAT, HAKa3aTh BUHOBHOTO — BOT OCHOBHBIC
CrIocoOBI pasperneHns] KOHQIUKTHBIX CHTyaluH.

Pearupopanwe Ha KOHQIMKTHBIC H KPUMHHAIBHBIE CHTyalldd, KOTOPOE IIPAKTHKYCTCS
[IeJIarOraMH, IKOJILHOM aIMUHHACTPAIHEH, IEICOBETAME HIJIX IIKOJIHHBIME COBETAMH 110 IIPO(HIIAKTHKE
IIPaBOHAPYIIEHHH, 3a9acTyi0 IMEeT OOBUHHUTENBHBIA M KAapaTeNbHbIH XapakTep. [Ipi TakoM OTHOIEHAH
MOTHBAIlHEH K COONIONEHMIO CONMATBHBIX HOPM y HETeH CTAaHOBHUTCA HE «CTPEMJICHHE K...»
TTO3UTUBHEIM ILIETIAM, a «yOeraHue OT...» HaKa3aHud, CTpax.

B »stux cmocobax mubo He IIPOUCXOTUT MOJHOI'O PCIICHHUSI KOH(pJ'H/IKTa, YAOBJICTBOPAIOMICC BCCX
Y4aCTHHKOB, 100 peuIeHue KOH(l)IH/IKTa HaxXoIiAT HE €ro YUYaCTHUKH, a KTO-TO 34 HHUX.

B PE3ynbTare MKOJIBHUKH HE OCBAMBAIOT KOHCTPYKTHUBHELIC CIIOCOOBI paszpeuicHusd KOH(l)JII/IKTHI)IX
chyaU,nﬁ, H IIOTOMY B IIKOJIE U B NANLHEUIeH KU3HU OHU YacTo He0OOCHOBAHHO OpUMCHAIOT CHITY
WJIN CTAHOBATCS KEPTBAMH arp€CCUBHO HACTPOCHHBIX JIIOJICH.

KoH(QMUKT H0/DKEH OBITH PEIIEH ero HeNOCPEACTBEHHBIMH yYaCTHUKAMH, ITOCKOJIBKY TOJBKO
OHF CMOTYT HalTH JydIlee pelneHue. [ eciy oHM IpHUHIM Ha ceds OTBETCTBEHHOCTH 3a PEIICHHUE, TO
HABEpHSAKA €ro BBIMOIHAT U OOJbIIE HE MONaxyT B MOA0OHYIO cuTyarmio. [lomoraet UM HEHTpaIbHBIN
IIOCPEHUK (MEIHATOP), KOTOPBIA HE CYIUT, HE COBETYET, HC BOCIUTHIBACT, HE 3AIUINACT, HE BUHUT U HE
IpUHYXIAcT. Merarop IOMOTaeT BCeM yJaCTHHKAM CHU3UTH SMOLMOHAIBHBIA HaKaJl, YCIBIIATH U
OHATH APYT Apyra (B 4eM Ha WX B3LVLLI IpoOIeMa, Kakod M KOMY IPHYMHEH BPEJ), & TaKKe UM CaMUM
HaWTH BBEIXOJ W3 KOH(IMKTHOM CHTyaluw W OOCYIHTBH, KaK H30ekKaTh MOBTOPEHHsS IIOZOOHOTO B
OyTyIIeM.

C0BOM, pedb MJET O BHEIPEHHH B IIKONBHYIO IIPAKTHKY aJBTEPHATHBHOIO Cr0co0a
paspernenus KOHIUKTHBIX i KPUMUHANBHEIX cuTyauui -IIkoabHbBIX ci1yk0 NpUMUpeHHsi, B KOTOPBIX
paboTarT MOATOTOBIEHHBIE IIENATOTH M YUAIIHeCs.

Henu 1 3aga9u cJIyK0bI IPUMHPEHUS
[enstMu CITy>KOBI TPUMUPEHUS ABIISIOTCS:

1) pacHpoCTpaHEHHE CpEelM YYaCTHHKOB 0Opa30BaTeNBHOIO MPONECca UMBAIM30BAHHBIX (HOpM
paspelnTeHns CIopoB i KOHGIUKTOB (BOCCTAHOBHTENBHAS ME/[UAIHS, IEPETOBOPBI i JIPYTHE CIIOCOOEL);

2) HOMOIIb y4YacTHHKAM 00pa30BaTelbHOrO IIPOIecca B PAa3pelieHWH CHOPOB W KOH(IHUKTHEIX
CHTyalluii Ha OCHOBE IPHHIUIIOB X TEXHOIOTHH BOCCTAHOBUTEILHON MEIHAIIH;

3) opraHusanys B 00pa3OBATEIBHOM YUPEKICHHH HEKapaTelbHOrO PearupoBaHMs Ha KOH(IMKTEL
IIPOCTYIIKH, TPOTHBONPABHOE IIOBECHHE M IIPABOHAPYIICHWS HECOBEPIICHHOICTHUX HA OCHOBE
IIPUHITATIOB U TEXHOJIOTUH BOCCTAHOBUTENILHON MCIHAIIHH.

3agauaMu CIIYKOBI IPUMUPEHHUS SIBIAIOTC:



1) mpoBeneHue MPOTPaMM BOCCTAHOBUTENLHOTO PAa3pelICHHs KOHMIMKTOB ¥ KPHMUHAIBHBIX
CHTyauu#  (BOCCTAHOBHTGNBHBIX — MEJMAlMi,  KPYTOB  COOOIIECTBAY,  «IIKOMBHDIX
BOCCTaHOBUTENBHBIX KOH(DEPEHIHIt», «ceMeHHbIX KoH(MepeHIHiy) s YYaCTHHUKOB CIIOPOB,
KOH(DIUKTOB U IPOTHBOMPABHEIX CHTYALIMH;

2) obyduenue ydamuxcs (BOCHUTAHHUKOB) U JPYTHX YUaCTHHKOB 00Pa30BaTENBHOrO IPOLECcca
[HUBUIIX30BAHHBIM METO/IaM YPCTYIHPOBAHUS KOH(IHNKTOB B OCO3HAHWS OTBETCTBEHHOCTH,

3) opramu3ands — IPOCBETHTENBHBIX  MEDONPHATHH © HHQOPMHPOBAHHUE  yYaCTHUKOB
00pa3oBaTENBHOTO IPONECCa O -MECCHH, NPUHIMIAX M TEXHONOTHH  BOCCTAHOBHTEIBHOMN
MEIHAIlHH;

4) HayduTh JleTel 0OImMATHCS JPYT C APYTOM H OKPYIKAIOIIHMH, IIPUBJIEYE K pabOTEe HOBBIX PedAT;
S)monysspusuposars aesrenbHocTs HICTT cpenu menaroros u pomureneit.
ITopsigox paGoTsl cJy:KObI HPHMHP EHHS

1. Cmyxba npuMHpEHHS MOXET MHOMydYaTh HHGOPMALHUIO O CIydasx KOHMIUKTHOTO W
KPHMUHAJIBHOIO ~ XapaKTepa OT IIe[aroroB, ydYalluXcsd, aJMHUHACTPALMH 0OPA30BATEIBHOTO
YUPEKIECHU, WIEHOB CILy>KOBI IPUMUPCHHUS, POIUTENCH.

2. Cnyxba NIPUMHPEHHS NPHHHAMACT pENIEHHE O BO3MOXKHOCTH WJIH HEBO3MOXHOCTH
IIPUMHUPHTEIBHON TPOrPaMMBEI B KaXJOM KOHKPETHOM CJIy4ae CaMOCTOATENHHO, B TOM 4YHCJIE HA
OCHOBaHWH MPEABAPUTENBHBIX BCTPEY CO CTOPOHAMH KOHQHUKTA. [IpH HEOOXOMMMOCTH O IPHHATOM
peIIeHUH HHPOPMUPYIOTCS IOIKHOCTHEIE JIHI[a 00pa30BaTENBHOIO yIPEKICHHUSL.

3. IlporpaMMBl BOCCTAHOBHTENBHOTO PAa3spelleHHs KOH(DIUKTOB W KPUMHHAIBHBIX CHUTYaIHH
(BoccTamosuTenpHas Mexmanus, «Kpyr coobmectBay, «IIIkonbHAS BOCCTAHOBHTENBHAS
KoH(epeHuus», «CeMeliHas BOCCTAHOBUTENbHAS KOH(GEPEHIHSL») IPOBOUTCS TOTBKO B CIydae
cormacus KOH(IHMKTYIOIUX CTOPOH Ha ydacTHe. IIpH HECOINacWu CTOPOH, MM MOTYT OBITH
IPEIUIOKEHBl  IICHXOJIOTHYEeCKAs IIOMOINb HIIM APYTHE CYMIECTBYIOIIHME B 00Pa30BaTENHHOM
yupexaeHus (Gopmbl paGoTel. Ecnum  medcTBHS OmHOM MiM  00EHX CTOPOH MOTYT OBITH
KBaIH(QUIEPOBAHBI KaK IPABOHAPYIIEHHE MM IPECTYIICHHE, IS TPOBEIEHHS MPOTrPAMMEBI TAKIKE
HEOOXOMMO COTIIaCHE POAMTENEH HIIM HX YUaCTHe BO BCTPEUE.

4.Menuanust MOXET IPOBOMUTECA B3POCIEIM MEIHATOPOM 110 JeJIaM, PaCCMAaTPUBAEMBIM B KJHu3I1
Wi cyne. Menwauus (Wim Jpyras BOCCTAaHOBHTEIbHAS TPOrpaMMa) He OTMEHSET PacCMOTpEHUS Jiena
B K/THu3II i cyne, HO ee pesy/bTaThl H NOCTHTHYTAs JOTOBOPEHHOCTH MOXKET YUHTHIBATHCS npu
BBIHECEHUH PEIIEHUS 10 JEITy.

5. B ciy4ae ecim IpUMHpHTENbHAs IpOrpaMma IIAHHPYETCS, KOTAA AeN0 HAXOMUTCS Ha 3Talle
AO3HAHHUSA, CIENCTBHSA WM B CYAE, TO O €¢ IPOBEICHUH CTABUTCS B M3BECTHOCTH aIMHUHUCTPAIIHS
00pa3oBaTeIBPHOTO YUPEKJACHUS U POLUTEIN.

6. IleperoBOopsl ¢ PONMTENAMH W IOMKHOCTHBIME JTHIAMH IIPOBOJHT DPYKOBOAHTENH (KYpaTop)
CIIyKOBI IPUMHUPEHUSI.

7.Menuarop BIipaBe OTKa3aThCs OT NPOBENCHUSI MEAMAIUM WIH JIFOOO0H IPyroi BOCCTAHOBHUTENBHOMN
IpOrpaMMbl Ha OCHOBAHHMH CBOUX NMPO(ECCHOHATBHBIX CTAHIAPTOB, JMOO B Cllydyae HENOCTATOUHON
KBaIH(UKALUK, WA HEBO3SMOXHOCTH OOECHedHTh Oe30IIaCHOCTH mporecca. B 3ToM  ciryuae
00pa3oBaTENBHOE yUPEKIEHHE MOXKET HCIIOh30BATh HHbBIE I1€arOTHUECKUE TEXHOIOTHH,

8.B croxHEIX cHTyauusx (Kak NpaBUIIO, €CTM B CHUTyallMH ©CTh MaTePHANLHEIM ymepd, cpeiu
YHaCTHHUKOB €CTh B3POCJIBIC MJIM POIUTENIH, @ TAaKKe B Clydac KPUMHHAIBHOH CHTyaluu) Kyparop
CITy>XOBI IPUMUPEHHS IPUHIMACT YYaCTHE B IIPOBOLMMOMN POrpaMMe.

9.B ciyuae ecnm KOHQNUKTYIOIMHE CTOPOHBI He AOCTHIIH Bo3pacta 10 et IPUMHPHUTEIbHAS
IIpOTpaMMa IIPOBOIUTCS ¢ COITIACHS KIACCHOTO PYKOBOIHTEIIS.

10.Ciryx6a IpuUMHpEHHs CaMOCTOATENBHO OMPEIEISCT CPOKH M JTarbl IIPOBEIEHHS IPOrPaMMBI B
Ka)XJIOM OTAEIBHOM CIIydae.



11. B ciaygae ecim B XOle NPHMHPUTEIBHON IPOrpaMMbl KOH(MIMKTYIOIIHE CTOPOHBI MPHUIIA K
COTJIAIICHUIO, JOCTUTHYTHIE PE3YJIbTaThl MOTYT (HKCHPOBATHCS B IHCBMEHHOM IIPHUMUPUTEILHOM
JIOTOBOPE HIIM YCTHOM COTJIAIICHUH.

12. Tlpn HeoOGXOXUMOCTH CIIyk0a HMPHMHPEHHs I[IE€PEAacT KOIHIO IPUMHUPUTENBHOTO J0TOBOPA
aIMUHHECTpAIK 00pa3oBaTENbHOIO YUPEKICHNUS.

13. Ciyx6a IpUMUPEHHs [IOMOTaeT ONPENeNUTh CIOCOO BHINONHEHHUs 00S3aTENBCTB, B3SITHIX Ha
cebsl CTOpOHAMH B MPUMUPHUTEIBHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 34 UX BBINOJIHCHHE.
IIpu BO3HMKHOBEHHH IPOONEM B BBIIONHEHUH 00S3aTCIBCTB, ciryx0a IPUMHUPEHUS MOXKET IIPOBOAUTD
JIOIOJTHATEIFHBIE BCTPEYH CTOPOH M IIOMOYb CTOPOHAM OCO3HATh IPHUYHMHBI TPYAHOCTEH M IIyTH HX
MIPEOIOJICHHUA.

14. Tlpu HeOBXOTMMOCTH Ciyx0a IPUMHDEHHS HHOOPMUPYET YYACTHHKOB NPUMHPUTEIHLHON
POrpaMMBl O BO3MOXHOCTAX JPYTHX —CIENHalHCTOB (COMMANBHOTO TIejlarora, ICHXOIOra,
CTIENHAIHCTOB YIPSKICHHH COMUATBHOM Chephl, COIMATEHO-TICHXONOTHICCKIX LEHTPOB).

15.J1esITeNBHOCTD CITYKOBI IPUMHEPEHAS QHKCHPYETCS B JKypHAnax M OTYETax, KOTOPHIC ABIAIOTCS
BHYTPEHHUMH JOKYMEHTAMH CIIyXKOBI;

16.PyxoBomuTeNb (Kyparop) CIykOBl HPAMHPEHHS O0ECIICYHBACT MOHHTOPMHI IPOBENCHHBIX
IpOTpaMM, TpPOBEJEHHE CYNEPBH3MH CO IIKONbHUKAMHU-MEMATOPAMH HA COOTBETCTBAE HX
NEeATEILHOCTH IPUHIAIAM BOCCTAHOBHTENBHOM Memuwarnuu. JlaHHbIE MOHHTOPHUHTA NEPEHANOTCA B
ACCOIMALMIO BOCCTAHOBHTENLHOW Memuanuu Uil 0000meHHs # IyOnuKaluy CTaTHCTHYCCKHX
JaHHEIX (663 yIOMUHaH!S UMEH 1 QaMUITHE y9aCTHUKOB IMPOTPaMM).

17.Menuanust ¥ IpyTHe BOCCTAHOBHTENBHbIE IPAKTHKU HE ABJIAFOTCS [CHXOJIOTHICCKON MPOLETyPOH,
¥ TOTOMY He TPeOyIOT 0OS3aTelbHOTO COIIACHS CO CTOPOHBI porutenei. OIHAKO Kyparop CTapaeTcs
10 BO3MOKHOCTH HMH(pOPMHPOBATH W HPHUBICKATH DOJUTENCH B MEIMaNuio (a IO yKa3aHHBIM B
IyHKTax 5.3 ¥ 5.4 KaTeropwsM Jej y4acTHE POJHUTENCH MM COIVIACHE Ha NMPOBEICHUEC MCAHALNH B
HX OTCYTCTBHE SIBIISIETCS 00S3aTENbHBIM).

18.Coryx6a IpUMHUPEHHUs PEKOMEHJyeT YYacTHMKaM KOHQIHKTA Ha BpeMs IPOBEACHHS TPOLETYpHI
MEIMAIMA BO3NEPXKATBCS OT OOpAIEHHH B BBINECTOSIINE HWHCTAHLMH, CPEICTBA MAacCOBOH
uH(GOPMAIAH UITH CyAE€OHBIE OPraHBL.

19.ITo COrIACOBAHHIO ¢ aAMHHHUCTpAINEH 0OPa30BATEIBHOTO YIPSKICHHS H PYKOBOIUTEIEM CILyKOBI
PUMHPEHNS, MEIUaTOpPbl MOTYT MPOBOAWUTH MEIHALMIO II0 KOH(IUKTaM MEXIy IeJaroraMa Hu
aIMUHHCTpanMel, KOHMIMKTAM DPOXHUTENel M WX JeTeHd, a Takke MO CeMEHHBIM KOH(IMKTAM H
cropam. EciM CrOpbl BOBHHUKIM M3 TPAKIAHCKHX [PABOOTHOIICHHH, B TOM YHCIE B CBS3H C
OCYIIECTBICHAEM [PEIIPUHEMATENIECKOA W WHOM OKOHOMHYECKOH JEATENBHOCTH, & TaKkxke W3
TPYHOBBIX NPABOOTHOIICHHH M CEMEHHBIX MPABOOTHOIICHUH, ACATENLHOCT — MEIMAaTopa H €ro
kBaymudukanus perymupyercst 193-®3 PO «O6 anbrepHaTHBHON IPONEAypPe yPEryIUPOBAHUS CIIOPOB
C ydacTHeM IOCpeIHHUKa (TIPOIELYPe METHAIIAH)).

20.ITpu HeoOXOAMMOCTH, CIy)kOa IPUMHPEHHs MOIydYaeT y CTOPOH paspelIcHHe Ha 00paboTKy ux
IIePCOHABHBIX JaHHBIX B COOTBETCTBUHU € 3aKOHOM «O IEPCOHATBHBIX TaHHEIX) 152-@3.

Muccus IIICII:
1. Co3maercs anbTepPHATHBHBINA ITyTh Pa3pelIeHus KOH(INKTOB
« 2. Konduukr nmpeBpamaercs B KOHCTPYKTUBHBIN MPOLiece
» 3. [Ipro6GpeTaroTcs HaBBIKA aKTUBHOIO CIIyIIAHWSL, TUACPCTBA U IPYTHE MOJIE3HbIE
KOMMYHHUKATHBHBIC YMEHHUS
* 4, VIydImaroTcst B3aUMOOTHOIIEHHS CPENH TETCH U B3POCITBIX
+ 5. Pa3BuBaeTCs 4yBCTBO OTBETCTBEHHOCTH 3a CBOM BBIOOD ¥ PEIICHHS, & TAKXKE YCUIIMBACTCS
YyBCTBO JINYHOW 3HAUMMOCTH.




OcuoBHbIE (POPMBI PadOTHI

1 Ilporpamma mpuMHUpPEHHS (MEIHAIHSL) MEX/Y YIACTHUKAMU KOH(QIUKTHBIX CUTYaIlHH.
PeanmsyeTcs Ha BeTpede cTOpoH. UacTo HaxOMAMUeCs: B KOH(IIMKTE CTOPOHEL HE MOT'YT IOTOBOPHUTE
CaMOCTOSITEIILHO, IOTOMY YTO OHE OXBa4CHBI SMOIUAMHU U HEJOBEPHEM IPYT K JpyTy. [loaTomy
HYKEH HeHTPATbHBIH MOCPEIHHK —MeIHaTOP, KOTOPhIH OyleT paBHO IOANEPKUBATE 00€ CTOPOHEL I
KOHTPOJIMPOBATE GE30IIACHOCT CUTYAIlK B COOIIOIEHHE TPABUI BCTPEYH.

CormIacHO IIpaBUJIaM BCTPEUH HAYETO U3 IPOHU3OIIE/IIIEr0 Ha BCTPEUe He pasriialmaeTcs, BCICICTBUC
Yero y4acTHHKM TyBCTBYIOT ce0st JOCTATOYHO O€30MacH0. YYaCTHUKM KOH(IIMKTA IPUXOIAT Ha
BCTpedy 10OPOBOJIBHO.

2. TIpoBenenue KPyroB COOOIIECTBA B IMKOIBHBIX KOJUIEKTHBAX. Kpyr OpraHu3yeTcs U NpOBOIUTCS
MeIMaTOPOM, KOTOPBIH (POPMYITHPYET BOIPOCH [T 0OCYKICHHUS, PACCKa3bIBaeT O IPaBHIaX U
CTIEJIAT 3 X COOTIONEHHEM, HECET OTBETCTBEHHOCTH 3a aTMochepy, CO3aoIyiocs B Kpyre. B
KpYyT€ CyIIECTBYET «TOBOPSIIHI IIPEAMET, IIPABO TOBOPUTH UMEET TOJIBKO TOT, KTO JEPIKUT €r0 B
pyxax. Kpyr mpojoipkaeTes 10 TeX I10p, MOKa KOMy-TO U3 YYaCTHHKOB €CTh 4TO CKa3arh IO
06CyXTaeMoMy BOIIPOCY.

Pe3ynbTaTHBHOCTE.

I[TopOCTOK, COBEPIIMBLIHI IIPOCTYIIOK, MOKET OCO3HATE [IPUIHUHBI CBOCTO IIOBE/ICHHUS H €TO
[IOCIIEACTBHISL, IPUHECTH U3BUHEHNS, 3aIVIa{ATh IPUIMHEHHEIH BPEN, BEPHYTH ce0e yBaXKeHUE 1
BOCCTAHOBHTH OTHOIIEHHUS. [locTpanaBiumit n30aBIeTcs OT HETaTUBA M JKENIAHUs MECTH. Poxutenu u
YUHTENS OMOTAIOT PeOeHKY B TPYAHOH CHTYallid, Pa3BHBAIOT Y HETO TyBCTBO OTBETCTBEHHOCTH.

OcHoOBHASI TEXHOJIOTHS, IPUMeEHIEMAs
B IIKOJIBHOM cj1y:k0€ NpHMHPEHH

Ilox mpolenypoii MeIUAMH IIOHUMAETCs CIIOCO0 yperyaHpOBaHHUSI CIHOPOB IIPH COMCHCTBUHU
MemMaTtopa Ha  OCHOBe HOOPOBOIBHOIO — COIVIACHS  CTOPOH B IEIAX  JOCTHIKEHHS HMH

B3aHMOIIPpHEMIIEMOTI'O PEIIICHHU .

Meauarop (MeIuaTopbl) — HE3aBUCHMOE (QU3MUECKOE JIMIO (JIMLA), IPUBJICKACMEIE CTOPOHAME B
KAUeCTBE ITOCPEIHMKOB B YPEryIIMPOBAHHUE CIOPA JUIS CONCHCTBUS B BBIPAOOTKE CTOPOHAMH DPEIICHHUA

I10 CYIIECTBY CIIOpA.

BoccTaHOBHTEILHAS MEIHALMSA — BCTPEYa KOH(MIUKTYIONHUX «3a CTOJIOM IEPErOBOPOBY», B XOIE
KOTOPOM MEIuarop COo3faeT YCIOBHS IS B3aMMOIIOHMMAHUS BCEX YYACTHHKOB, M I NOCTHIKCHUS
JIOTOBOpA O MPUEMIIEMBIX JUIS BCEX HHX BapHaHTaX PaspemieHus Mpodnem (IIpu HEOOXOIUMOCTH — O
3aTIaKUBaHUK [IPHYMHEHHOTO Bpena). 10 ecTh, OTBETCTBEHHOCTD 3@ PE3yNBTAT BCTPEUM JICKHT HA €€
y4aCTHUKAX.

[Ipy BOSHMKHOBEHWH KOH(IMKTA HE MHOTHME CTpeMaTcs obparuthes 3a momourpio B IIICII
(cTpax OITACKHM, OCYXKIeHWs, HakazaHHs). Mano KTO BEpHT, 4TO JaHHas (opma pabOTBI OKaXkeTcd
BocTpe6oBanHOd. KOH(IUKTHBIE CHTyallMd  IIOKa3bIBAKOT,  HACKOJIBKO — TSDKEJIO  IIPOBOIUTEH
BOCCTAHOBUTEIIBHYIO MEIHAIMIO, TPeOyIOTCS JIONOMHHUTEIbHBIE 3HAHAA B 00mactd 5(QeKTHBHOIO
MEKJIHIHOCTHOTO B3auMojeiicTBHsA. TpedyeTcs JOMOMHATENbHAS ICUXO0IOTHYECKas IOATOTOBKaA JIETEH,
T.K. y HUX HE BCET/Ia [0ydaeTcs OECIPUCTPACTHO 0OCYKIATh CUTYALHUIO.

OCHOBHBIE TIPHHITAIIE! BOCCTAHOBUTEIILHON METHAIIH:

1. Jlo6poBoabHOCTh ydacTHsi cropoH. CTOPOHBI yYacTBYIOT BO BCTpede HOOPOBOIIBHO,
NPHHYKIEHAE B KaKOH-THG0 HOopMe CTOPOH K YYACTHIO HeNOmycTuMO. CTOPOHEI BIIPABE OTKA3aThes OT
y9acTHs B MEIHAIMHA KaK JI0 €€ HaJana, TaK ¥ B X0JI¢ CaMOi MeIHAIUH.

2. WnadopmupoBaHHOCTH CTOPOH. Menuarop 00s3aH PENOCTABUTH CTOPOHAM  BCIO
HeOOXOUMYI0 HHGOPMAIIHIO O CyTH MEMAIMH, € IPOoIecce ¥ BO3MOJKHBIX IIOCIIENCTBHUSIX.
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3. HedTpaJpHOCTh MeguaTopa. Meauarop B PaBHOW CTENCHU MOANEPKMBACT CTOPOHBI U HX
CTpEMJICHHE B paspeleHuH KoHGIHMKTa. Ecimu Menamarop UyBCTBYET, 4YTO HE MOXKCT COXPAHATH



HeHTpanbHOCTh, OH MNOIDKSH Iepenarh HENO [JPYrOMy MEIHAropy WM HPEKPATHTL ME/UALHIO.
MeHaTOp He MOXKET IPUHUMATh OT Kakoi-1i00 13 CTOPOH BO3HATPAKICHHUS, KOTOPBIE MOTYT BBI3BATH
[IOJO3PCHHUS B NOIICPKKE O,Z[HOI71 Hu3 CTOPOH.

4. KonduaeHIHAIBHOCTH NpoIecca MeIHANUH. Menuanuss HOCHT KOHGHUIACHIHAIBHBINA
xapakTep. MenuaTop Win CIIykOa Meuanum obecrieunBaeT KOHQUICHINAIBHOCTE METHAIIMN U 3AIIUTY
OT pa3mialleHus KacalomMXCs —Iporecca MEIUalu  JOKYMEHTOB. WCKITIOYeHHE  COCTaBIISAET
pH(GOPMAIUs, CBS3aHHAs C BO3MOXHOM Yyrpo30i JKU3HM JMOO BO3MOXXHOCTH — COBEPIICHHUS
IPECTYIUICHNASE; IPH BEISBICHHH 3TOH pHGOPMAIHY MEIUATOP CTABUT YYaCTHUKOB B H3BECTHOCTD, UTO
namHas wHGOpMaIs OyeT pasnianeHa. Meauarop mepeiact WH()OPMALIUIO O PE3YNbTaTax MEIUANHY B
CTPYKTYPY, HAIPABUBIIYIO JENI0 HA MCAHALHIO. Menuarop MOYKET BECTH 3allCH U COCTABISITH OTYETEI
IS OOCYXKIEeHHs B KPyry MEIUaropoB M KypaTopoB ciyx6 mpumupenus. IIpu myOnuxanuym uMeHa
YIaCTHUKOB JIOJDKHBI OBITH H3MEHCHEL

5. OTBETCTBEHHOCTH CTOPOH M MeAHaropa. Menuarop OTBedaeT 3a 6e30I1aCHOCTh YUACTHHKOB
Ha BCTpEUE, a TaKXKe COONIONEH e IPHHIIUIIOB B CTaHAapTOB. OTBETCTBEHHOCTH 3@ PE3YJIbTaT MeIHAIHH
HECyT CTOPOHBI KOH(IIMKTa, yYacTBYIOIIHE B MEIHAIWH. Meuarop He MOKET COBETOBATh CTOPOHAM,
IPUHSTH TO WM HHOE PEIICHUE 110 CYINECTBY KOH(DITHKTA.

6. 3amiaxuBaHHe Bpeaa o0WAUMKOM. B cuTyaumu, IA€ €CTb oOMIUUK W IKEpTBa,
OTBETCTBEHHOCTH OOMIUMKA COCTOUT B 3aIVIAXKUBAHUH Bpe/a, IPUINHEHHOTO JKEPTBE.

7. CaMOCTOSTebHOCTE cy:k0 npumuperus. Cinyxba MpUMHUPEHHUs CaMOCTOATENbHA B BBEIOOpE
(GOpM JIESATENBHOCTH ¥ OPraHU3aIliH IIPOIEecca MEUAIH.

Oco6eHHOCTH CJIyK0bI IPEMHPEHHS B cHCTeMe 00pa3oBaHus

B cucreme 06pa30oBaHmsi IPOrPaMMBI BOCCTAHOBUTENBHON MEIHALWK MOTYT OCYIICCTBIATECA Ha
faze Bcex 00Ie00pa30BaTENBHBIX YUPEXKICHHNA, B TOM UHCIE CICIHATbHBIX (KOPPEKIIMOHHBIX)
061Ie00Pa30BaTENbHBIX  YIPEXKICHAR, YUPEIKICHUH IOTOJHUTCIBHOTO 00pa3oBaHusl, YUPEKICHHUN
HAYABHOTO U CPENHETO IIPOQeCcCHOHAIBHOTO 00pa3oBaHus.

B mkonsHyo cnyx0y npumuperus (IICIT) obszarensHO BXOLAT o0ydJaromuecs-MeAuaTopel
B3pOCJIBII Kyparop.

B cuyx6ax npuMHpeHHs O00pa3OBATENbHBIX —YUPESKACHHH MEIUaTopaMu (pu  yCIOBUH
IIPOXOYIEHHS CIIEMUABHOM OATOTOBKH 10 MEUALIAIL) MOTYT OBITH:

a) oOyJaromuecs,

6) megarornyeckue paboOTHUKA 00pa3oBaTeIIbHOTO yIPEKICHHU;

B) MHBIE B3pOCHBIE (DOMMTENH, COTPYIHHUK OOIIECTBEHHOH WIIHA rOCYITApCTBEHHON OpraHu3aliu
VITA MHOM B3POCIIBII) 10 COTVIACOBAHMIO C aIMUHHCTpaLeli 00pa3oBaTeIbHOTO YIPEXKICHU.

BO3MOYKHO COBMECTHOE BEIeHHE MEIHAIly B3POCHbIM M 0Oydarorumcs. Kyparopom cimyxO0bl
IPUMHPEHHS] MOXKET OBITh B3POCIBIA: 3aMECTHTENL IUPEKTOpA IO yueOHO-BOCIIUTATENIbHON paboTe,
[ICHXOJIOT, COTMANIBHBI MeNaror (3aMeCTUTENb AUPEKTOPa [0 COMHANbHON padoTe), YIOMHOMOYCHHbIH
110 rpaBaM peGeHKa ¥ Ip., TPOIIE/IMHi MOrOTOBKY B Ka4eCTBE MEAMATOpa U FOTOBBIN OCYIIECTBIIATE
CHCTEMATHIECKYIO TOUIEPXKKY W PasBUTHC CIyKOb! mpumuperys. Kypartop JOIKEH UMETH JOCTYI K
HHGOPMAIIMA O IPOUCXOIAIIUX B OOpa30BATCIBHOM YUPEKICHUH koH(IMKTaX. 3amada Kyparopa -
OpraHm30BaTh pabOTy CIyKOBI HPUMHPEHHS M OOECHCUHThH TOJYICHNC ciry00¥  TTPUMUPEHU
pHOpManUy 0 KOHQIHKTaX ¥ KpUMHHATIBHBIX CHTyalHsX.

VYacTHAKAMH TPOrPaMM MPHMUPEHHS MOTYT OBIThH OOyYarOIIMecs, MeJarord, aJiMAHHCTpallHs,
pomutenu. Ilpy Memuaruu KOHGIMKTOB MEXIY B3POCIBIMA 00s3arelbHO  y9acTHe B3POCIIOTO
vexraropa. Eciu B pesylisrare KOHGIHKTa CTOPOHE HAHECEH MaTepHabHBIN yiepd, TO MPUCYTCTBHE
B3pOCJIOTO Ha BCTpEde B KAYECTBE CBEIYMIErO 00S3aTeNbHO, a KypaTopy PEKOMCHIYCTCS HPHUIIACHTE Ha
BCTpedy pojtaTerieit, 60 MOTydiTh PaspelicHne POAUTENEH Ha yIacTHE UX JICTeH B TAHHOU MEIUAlUH.

TTonoskeHHe O CIyKOe IPEMHAPEHHS TOJUKHO OBITH pa3paboTaHo M yTBEPKICHO aIMHHHCTpalueH
0Gpa30BATENBHOTO yUPEX/ICHHs. TaKke BO3MOKHO BHECCHHE JONONHEHHH O NEATCIBHOCTH CITyKOBI
IIPUMHPEHES B yCTaB 00Pa30BaTENBHOTO YIPSKACHHS U APYTHE JIOKYMCHTBL.

Vyactue Oﬁy‘laIOIIII/IXCSI BasKHO, IIOCKOJIbKY
* OHHU JIY4Ill€ 3HAIOT CUTYyaIluIO B IITKOJIC,
* pOBCCHUKaM 0ombIIe JOBEPSIOT U paCCKaXyT TO, 9TO HUKOTIa HE JOBECPST B3POCIIOMY,



« IeATENBHOCTS B KA9eCTBE BEMYIIEr0 MCHSET MCHXOIOIAI0 00YYatOIIHXCs, IIOCKOIBKY MM HY)KHO
PeaNbHO IPOSIBILLTE TONEPAHTHOCTD, BU/CTh Pa3HbIC TOUKM 3PEHHS, [IOMOTaTh IOTOBAPHBATHCS,

¢ 3TO 9NEMEHT WCTHHHOTO CaMOYIPAaBIEHHS, KOTAA YacTh IONHOMOYMHA B3POCHBIX (IO
paspentennio KoHGIFKTa) MepenaeTes 00y alomIMes.

[1IKosbHAS CITyk0a IIPEMUAPEHHS Kak KOMaH/1a B3pOCIIBIX U 00yJaroIiXCs CTPEMUTCS:

« IIpH KOHQIUKTE TIEPEBECTH OOIIEHHE B PYCIIO KOHCTPYKTHBHOH KOMMYHUKATIAH;

* peanu30BaTh COBMECTHYIO (IeTel W B3POCHBIX) AEATENBHOCTb MO YIYHIIEHUIO MIKOBI Kak
3JIEMEHTa CaMOYIIPABJICHHS, IIEPEyCTPAUBAIOMIEN CYIIECTBYIOIMI TUII YIPABIEHHS;

« BKITIOYATH [OJPOCTKOB BO B3POCIYIO JESTENBHOCT: yYacTHEe B 3HAYMMOM Ui 00pasoBaHHA
Poccry HHHOBAITMOHHOM IIPOEKTE;

* CTPOHTH IIPONECC BOCIHTAHKA HA OCHOBE KOMMYHHKAIWK U B3aHMOIIOHNMAHHS, obpammarses K
TAKUM IIEHHOCTSIM KaK CIPaBe/UIMBOCTb U OTBETCTBEHHOCTD;

¢ J[aTh BO3MOHOCTD CYINECTBYIOIIAM B IIKOJIE COOOIIECTBAM MOHSATEH APYT APyra U YBHUICTH B
Ka)KTOM 9EJIOBEKa, MCXOA M3 JIMYHOCTHBIX, @ HE POJICBBIX OTHOIICHWH, PasperIuTh KOH(MJIUKTHYIO
CHTYAITHIO KOHCTPYKTHBHEIM CIIOCOO0M;

* CHH3HUTD YPOBEHDb arpeCCUBHOCTH B ITKOIEHOM COOOINECTBE.

Cnyx6a peanmusyeT MpOrpaMMBI IPAMHPEHHAS, BAKHBIM PE3YNBTaTOM KOTOPBIX SBIICTCA KaK
[IpeooTIeH e BPaX/[eGHOCTH MEKITy CTOPOHAMH, TaK M yYacTHE CaMMX CTOPOH B KOHCTPYKTHBHOM
paspelieHuy CHTyalud. IIporpaMMod MNPHMHEPEHHS HA3BIBAIOT BCTPEYH YYACTHHUKOB KOH(ITUKTA,
OpraHu3yeMble BELYITUM (MEIUaTOPOM, HEUTpaIbHBIM [IOCPETHUKOM) 33 «CTOJIOM IIEPETOBOPOBY.

. Bepy1upif 3aHAMaeT HEHTPATLHYIO O3UITHIO, B PABHON CTETICHH HOIEPKUBAs 00e CTOPOHBL

Ciyx06a TpuMupenust padoTaeT ¢ KOH(IMKTAMH BCEX YPOBHEH: MEXIY YUCHHKAMH; MEKIY
yUEHUKAMH M YIUTCISIMHA; BHYTPH [I€[aTOTHYECKOr0 KOJIICKTHBA, KOH(MIIHKTAMHU C YJaCTHEM POAUTENICH.

Cosanue CryxObl IPEMHPEHHS [O3BOJSIET Pa3pellaTh HE TONBKO OOBIMHBIE, CIyHarOIIHecs
eKe/[HEBHO KOHMIIMKTEL, HO CJIOXKHBIE CHTYAIlHH, 3aTSOKHbIE KOHDIUKTHEIE CHTYAIUH.

IIpy peanu3anuy eI HeoOXOAUMO PElIeHHe CIIEYIOMUX 3a/1a4: - CHIKCHHE KOH(IUKTHOCTH B
06pa30BaTETBHOM YUPSKICHHH 32 CUET OOYHYCHHUs B3POCIBIX OCHOBAM MEJMAlHH KaK IHPOIEIypHI
paspelnenys CIIopoB ¥ GOPMUPOBAHHS «TPYIII PABHBIX» CPE/IA oOyuarormuxcst 7-11 kmaccos, o0y4as ux
YMEHHIO paspelrars KOHGIMKTBI C IOMOINBIO MEIHAaTHBHOIO IOXOAA. DTO MO3BOJSET B3POCIBIM
omeparuBHO ¥ 5(Q(EKTUBHO paspernars pasHOHAIPaBICHHBIE KOH(JIAKTBI C Y4acTHEM POIUTEINEH,
0GyJAOIUXCsl, MENAaroros, aiMUHHUCTPAKK, & OOyJalomMMCs — OKa3blBaTh COICHCTBHE CBOUM
CBEPCTHUKAM B CIIOKHBIX CHTYallMsX M BBICTYIATh IOCPEJHMKAMHU IPH DA3peIICHUH KOH(DIIUKTOB B
cpelie pOBECHUKOB,;

- Tpo(UIAaKTHKA arpecCHBHEIX, HACHIBCTBEHHBIX M  aCOMMAIBHBIX TPOSIBIICHUH ~ Cpeut
00yYaroIIuXCs;

- TpoUITAKTHKA [IPECTYITHOCTH CPEIH HECOBEPIICHHOTIETHHUX;

- CO3/IaHME YCIOBHMH [UTS CHUKEHMS KOJMYIECTBA MEXKKYIBTYPHBIX,

MEKITHITUCSCKIX, MEKKOH(DECCHOHANBHBIX KOHMIUKTOB;

- KOOpIMHAIMS YCHIHM CEMBH H IMEJaroroB ¢ MEJIBI0 MPENOTBpaIleHUs HeOIarompUsSTHBIX
«CLICHAPHEBY» DPa3BUTHs OOyYAIONIMXCS, OCOOEHHO B KPUTHYECKHE TNEPHUOIBL, ONHUM M3 KOTOPBIX
ABIIETCS TOJIPOCTKOBBIN;

- [OBBINEHWEe W COXpaHEHHe TPO(QECCHOHATBHON — KOMIIETEHTHOCTH, —IPOQHIAKTHKA
npodeccroHanbHOH — neopManuM  [EAaroroB, HYTO  JIOCTUTACTCS 6maromapst  3h(HeKTUBHOMY
HCIIOJT30BAHUIO BPEMEHHBIX, SMOIMOHANBHBIX U YCIIOBEIECKHIX PECYPCOB B [ETIOM.

YV 06WIurKa ecTh BEIOOp: NPUHTH HA IPOrpaMMy NPHMUPECHUS WM OTKa3aThCs OT 9TOTO, X TOIIa
JeJI0 ToMIeT OOBIYHBIM aIMUHHCTPATHBHBIM IyTeM. M WHOIIa MMEHHO yrpos3a BBI30Ba Ha ICACOBET,
mepenada fokymentos B KJTH, 3aBejileHHOE yrONOBHOE JENIO 3aCTABIAIOT HAPYIIUTENA CACIaTh TIePBBIT
[mar B HAITPABJICHUH pa3pelIeHus KOHIUKTA.

OsKHIaeMBbIM PE3YJILTATOM IeSITeTbHOCTH C/Iy:K0BI NPHMHUPEHUS

BBICTYIIAKOT:

1. Paspemnenrie KOH(IHKTOB CHIAMH 00pa30BATEITBEHOTO YIPEKACHHS.

2. V3MeHeHHe TPaIWIUil pearnpoBaHus Ha KOH(QIMKTHBIC CHTYALHH.

3. TIpo¢unakTrKa MKOIBHOM Ae3aaanTaluy.

4. TIIKoIBHOE CAMOYIIPABIIEHHE B BOJIIOHTEPCKOE IBHKEHHE 00y JarOIINXCA.
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